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New year brings a new, improved 
compensation plan! 

Helsingborg 2002-11-28

Dear GOH members and Representatives, 
 

As previously announced by GOH, a new, improved compensation plan will be in 
effect from 1 January 2003. The new compensation plan was presented with great 
success in November, at launch events in different cities in Europe. Independent 
Representatives all over Europe welcomed the new opportunities offered by the new 
plan. 
 
The new compensation plan is a slightly modified version of the plan used by New 
Vision, the US network marketing company and our new co-operation partner. New 
Vision has successfully used this plan for seven years, paying out more than 300 
million US dollars in bonuses during this time. We look forward to paying out equal 
amounts and much more than so in the years to come! You could be one of the 
people earning a part of all of these bonuses, by taking advantage of the possibilities 
offered by the new plan.  
 
In this letter, you will find information about the features and benefits of the new 
compensation plan. A summary of the compensation plan is also enclosed. If you 
wish to study the plan more closely, we encourage you to download the complete 
description from our Download Centre on our Internet member pages. The 
complete description is also available in our new, updated Representative Handbook.  
 
In this document you will also find important information regarding the 
Representative Status, the pricing of products (different price levels) and the 
handling of present members (not Representatives) as the new compensation plan is 
implemented. 
 
Should you have any additional questions regarding these changes, please contact the 
GOH Representative Services who will gladly be at your service, or check out the 
FAQ area on our web site for answers to the most frequently asked questions! 
 
Thank you for being part of the GOH vision of healthy generations. I wish you the 
greatest success and hope to see you take advantage of the opportunities offered by 
these exciting developments. Next year will prove to be very important in the 
development of GOH and bring about many improvements and fast growth.  
Be a part of the excitement – be a part of The Wellness Revolution. 
 
With health and success, 
 

 
 
Lena Åkerman, President and CEO 
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The benefits of the new plan 
 
Short term benefits – long term opportunities 
The new compensation plan allows new Representatives to earn bonuses from the 
first day of joining GOH. It also enables ambitious network marketers to build huge 
organisations and be paid a long-term residual income very deep in their networks. 
 
International sponsoring 
The new compensation plan will offer opportunities for international sponsoring in 
co-operation with New Vision. This will be enabled when the new plan is completely 
implemented, the requirements for international sponsoring have been set and the 
technical solution for sharing information between GOH and New Vision is in 
place. International sponsoring will enable you to build a global business, expanding 
your network into North America, Australia and Japan and many more markets to 
come! 
 
No qualifying month for any rank – advance as quickly as you wish! 
Since the plan does not contain any qualifying months, you can reach any of the 
ranks in the new compensation plan in your first month or any month by fulfilling 
the qualification criteria. This means that you can advance several steps in the 
compensation plan in any month, and be paid according to your new rank. Once 
you have reached a certain rank, you will always keep your new title. Each month, 
you will get paid according to the level for which you have fulfilled the qualification 
criteria.  
 
All payline volume counted for qualification 
In the new compensation plan, there is no need to count Director groups for 
reaching higher ranks. Instead, the total volume in your payline (up to six active 
levels of Representatives) is counted when determining your GV, Group Volume. All 
qualification criteria are based on monthly volumes, so accumulation of volume 
points is no longer necessary. The higher ranks require a structural requirement, ie. 3 
Silver Legs. Volume from your personally enrolled Consumers can be counted 
towards your personal Qualifying Volume, making it easier to reach the personal QV 
requirements for the different ranks. (See “Consumer Direct Programme” in the 
compensation plan for more information). 
 
Immediate income opportunity for new Representatives  
The new compensation plan offers immediate advantages to new Representatives. 
Instead of having to reach a higher “discount level” first, in order to be eligible for 
bonus on enrolled Representatives, the new Representative will immediately be able 
to earn up to 20%, based on Commissionable Volume, on the orders made by 
his/her new Representatives. This encourages new people to get started right away 
building their businesses. A Consumer Bonus based on purchases made by enrolled 
Consumers offers additional income opportunities. 
 
(See “MyPay Plus” and “Consumer Direct Programme” in the compensation plan 
for more information). 
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Get paid on six active levels 
Based on the qualification level you reach, the Royalty Override Bonus pays out 6%, 
based on Commissionable Volume, on your first level of active Representatives, 8% 
on the second through fifth levels, and up to 5% on your sixth level of active 
Representatives. Inactive levels are compressed, whereby you always get paid on all 
volume within your payline, but only active levels will be counted as a level when 
determining the depth of your payline. An active level consists of an Independent 
Representative with a personal Qualifying Volume of at least 100 during a calendar 
month. (See “Royalty Override Bonus” in the compensation plan for more 
information). 
 
Diamond Bonus on six generations of Diamonds 
When you reach the Diamond rank or higher, you will be eligible for the 
Diamond Bonus. This bonus is paid on top of your Royalty Override Bonus and 
does not replace it. So when you get a new Diamond on your first level, you earn 
an additional 2% Diamond Bonus on that Diamond Group, on top of the 
Royalty Override Bonus.  
 
The Diamond Bonus is paid on your whole personal Diamond Group (all of 
your Representatives that are not below other Diamonds in your group) and on 
up to 6 generations of Diamond Groups in your network. The Diamond Bonus 
offers considerable long-term incentives and the possibility for true residual 
income. (See “Diamond Bonus” in the compensation plan for more 
information). 
 
New, higher Qualifying Volumes on products 
The new compensation plan introduces the terms “QV” and “CV”.  
 
QV stands for Qualifying Volume, the amount of points attributed to each 
product for qualifying purposes. For all qualifications in the compensation plan, 
the QV figures are used to determine your “volume”. As part of the new 
compensation plan, the QV for each product will have a fixed relationship to the 
price, excluding VAT, of a product.  In general, all products will have a higher 
QV than the present BV, meaning that each product will attribute more towards 
the qualification criteria. 
 
CV stands for Commissionable Volume. All bonuses, except for the Consumer 
Bonus, are based on CV. Each CV is the equivalent of 1 EUR (0,62 GBP) when 
it comes to determining the amount of bonus paid out.  
Example: A Representative gets 8% Royalty Override Bonus on a purchase made 
by a Representative on his second level. The amount of CV for the purchased 
products is 200. The Royalty Override Bonus received is thus: 0,08 * 200 = 16 
EUR, or 0,08 * 200 * 0,62 = 9,92 GBP. 
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Independent Representative Status 
 
To participate in the new compensation plan, you need to be registered as an 
Independent Representative. This ensures that all our Representatives have 
committed to following the company’s Policies and Procedures, which have been 
developed to protect the Representatives and GOH and to ensure that GOH 
Representative businesses are built in a proper and ethical manner. 
 
You become an Independent Representative by purchasing a Representative 
Handbook and signing and submitting to GOH the Representative Agreement, 
that is attached in the handbook. Please note that there are no bonus payments in 
terms of “available credit” in the new compensation plan. Existing credit can be 
used, but no new bonuses will be transferred to available credit.  
 

 
Price levels 
 
There are three different price levels in the new compensation plan.  
 
When serving retail customers, Representatives are free to set their own retail 
prices. The suggested retail price is 25 % above the Independent Representative 
price.  The difference is a retail profit for the Independent Representative. 
 
The second price level is the Consumer price. GOH Representatives may enrol 
customers to be registered at the company. These customers are called 
“Consumers”. By doing so, the Consumers can order directly from GOH and 
receive a discount of approximately 12% on the recommended retail price. The 
enrolling Representative receives a Consumer Bonus as well as other benefits, 
based on the Compensation Plan (see “Consumer Direct Programme”). 
 
The third price level is the Representative price. All Independent Representatives 
in a country have the same price level on all products, regardless of their rank in 
the compensation plan. There are no additional discounts available, other than 
that offered by special incentives and promotions that may be initiated by GOH 
from time to time. Instead of offering discount levels in the compensation plan, 
the amount of bonuses paid out to Representative who promote GOH products 
to more people has increased considerably compared to our present 
compensation plan. The immediate income that can be earned by the MyPay 
Plus Bonus is an example of the benefits that have been made possible by this 
change in the compensation plan. 
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What about members who do not 
wish to register as Representatives? 
 
GOH members, who today enjoy member prices but are not registered as 
Independent Representatives, may choose to purchase a Representative Kit and 
submit a signed Representative Agreement to GOH. In doing so, the member 
will upgrade his status to Independent Representative and be eligible for all the 
bonuses offered in the new compensation plan.  
 
Should the member wish not to register as an Independent Representative, 
he/she can still continue to order products. The member will get the same prices 
as Independent Representatives and will not be moved to the Consumer price 
level. This special group of Consumers, consisting of present GOH “members” 
will be referred to as “Premium Consumers”. This means that a present 
member will get the same price as all GOH Representatives in the new 
compensation plan, even if they are not interested in building a GOH business, 
but have joined GOH primarily to order products for themselves. 
 
The member choosing to become a Premium Consumer will keep his position 
in the Representative network during a transition period of six months. 
He/she will be regarded as being enrolled by the nearest Upline Independent 
Representative.  
 
During this six month period, ending 30 June 2003, the member’s network will 
still be kept as his/her Downline, but as a Premium Consumer, he/she will not be 
eligible to earn any bonuses from the compensation plan. During this time 
period of six month, the Premium Consumer may still decide to register as an 
Independent Representative in order to keep his/her network. Premium 
Consumers will not be counted as active levels when determining the payline of 
upline Representatives, regardless of the volume purchased by the Premium 
Consumer. 
 
Premium Consumers are handled in the same manner as CDP1 in the 
compensation plan, except for the Consumer Bonus, which is not available for 
the Enroller of a Premium Consumer. This is due to the fact that there is no 
price difference between the Enroller and the Premium Consumer. MyPay Plus 
Bonus will be paid on Premium Consumers’ orders. Qualifying Volume from 
orders made by Premium Consumers, will however not be included in the 
personal QV of the enrolling Independent Representative. 
 
If a member who joined GOH before 1 January 2003 decides not to register as 
an Independent Representative by 30 June 2003, he/she will lose any Downline 
Representatives and Consumers. His/her entire group will be moved up to the 
first Upline Independent Representative. 
 
The opportunity to become a Premium Consumer is only available for members 
who joined GOH before 1 January 2003.   
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What is my rank in the new 
compensation plan? 
 
In January, as we enter the new compensation plan, you will receive a new rank 
depending on your highest achieved rank this year in our present plan.  
 
Please note that the rank is only your title, not a payment qualification. Rank 
advancement is possible in January, so if you, for example, receive the rank of 
Silver Team Leader in the transition to the new plan, you can still become a 
Diamond Team Leader or higher in January, by achieving the requirements for 
that level. The highest position awarded in the transition in Silver Team Leader, 
all higher positions are to be achieved by qualification in the new plan. 
 
Every month, you will be paid according to the level in the compensation plan 
that you qualify for.  
 
The list below shows you the new rank you will receive depending on your 
highest achieved rank during 2002 in our present compensation plan.  
 
Highest rank in 2002  New rank 
 
Member      Referring Team Member  
One star    Referring Team Member  
Two star    Senior Team Member  
Three star   Senior Team Member  
Director and above  Silver Team Leader  
 
Please remember, that the new rank is not your payment level. It is for the 
purpose of having a title and being able to promote your business according to 
the achievement level you have reached. 
 
In the new compensation plan, bonus payments are every month based on 
achieved payment level during the corresponding month.  



R
an

ks
R

ef
er

ri
ng

Se
ni

or
Si

lv
er

G
ol

d
D

ia
m

on
d

Pl
at

in
um

D
ou

bl
e

Tr
ip

le
Ex

ec
ut

iv
e

Pr
es

id
en

tia
l

A
m

ba
ss

ad
or

Te
am

Te
am

Te
am

Te
am

Te
am

D
ia

m
on

d
Pl

at
in

um
Pl

at
in

um
D

ia
m

on
d

Te
am

Te
am

M
em

be
r

M
em

be
r

Le
ad

er
Le

ad
er

Le
ad

er
Te

am
 L

ea
de

r
D

ia
m

on
d

D
ia

m
on

d
Te

am
Le

ad
er

Le
ad

er
Te

am
 L

ea
de

r
Te

am
 L

ea
de

r
Le

ad
er

Pe
rs

on
al

 V
ol

um
e

10
0 

Q
V

20
0 

Q
V

30
0 

Q
V

30
0 

Q
V

30
0 

Q
V

30
0 

Q
V

30
0 

Q
V

30
0 

Q
V

30
0 

Q
V

30
0 

Q
V

30
0 

Q
V

G
ro

up
 V

ol
um

e
10

0 
G

V
30

0 
G

V
60

0 
G

V
21

00
 G

V
63

00
 G

V
15

 0
00

 G
V

30
 0

00
 G

V
50

 0
00

 G
V

75
 0

00
 G

V
25

0 
00

0 
D

G
V

50
0 

00
0 

D
G

V

St
ru

ct
ur

e
3 

Si
lv

er
 L

eg
s

1 
D

ia
m

on
d 

Le
g

2 
D

ia
m

on
d 

Le
gs

3 
D

ia
m

on
d 

Le
gs

3 
D

ia
m

on
d 

Le
gs

6 
D

ia
m

on
d 

Le
gs

6 
Ex

ec
ut

iv
e

R
eq

ui
re

m
en

t
&

 2
 S

ilv
er

 L
eg

s
&

 1
 S

ilv
er

 L
eg

D
ia

m
on

d 
Le

gs

M
yP

ay
 P

lu
s

20
 %

20
 %

20
 %

20
 %

20
 %

20
 %

20
 %

20
 %

20
 %

20
 %

20
 %

Le
ve

l
1

6 
%

6 
%

6 
%

6 
%

6 
%

6 
%

6 
%

6 
%

6 
%

6 
%

6 
%

2
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
3

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

4
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
8 

%
5

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

8 
%

6
2 

%
3 

%
4 

%
5 

%
5 

%
5 

%
5 

%
5 

%

Pe
rs

on
al

 G
ro

up
2 

%
2 

%
2 

%
2 

%
2 

%
2 

%
2 

%
Vo

lu
m

e

D
ia

m
on

d 
Le

ve
l

1
2 

%
2 

%
2 

%
2 

%
2 

%
2 

%
2 

%
2

2 
%

2 
%

2 
%

2 
%

2 
%

2 
%

2 
%

3
2 

%
2 

%
2 

%
2 

%
2 

%
2 

%
4

2 
%

2 
%

2 
%

2 
%

2 
%

5
2 

%
2 

%
2 

%
2 

%
6

2 
%

2 
%

2 
%

qu
al

ifi
ca

tio
n.

 R
ep

re
se

nt
at

iv
es

 a
re

 e
lig

ib
le

 t
o 

ea
rn

 b
on

us
es

 a
nd

co
m

m
is

si
on

s 
ba

se
d 

on
 t

he
ir

 m
on

th
ly

 q
ua

lif
ic

at
io

n 
or

 l
ev

el
 o

f
ac

hi
ev

em
en

t.

C
o

m
m

is
io

na
bl

e 
V

o
lu

m
e 

(C
V

): 
T

he
 v

al
ue

 a
ss

ig
ne

d 
to

 a
 p

ro
du

ct
 o

n
w

hi
ch

 G
O

H
 p

ay
s 

co
m

m
is

si
on

s 
to

 q
ua

lif
ie

d 
up

lin
e 

In
de

pe
nd

en
t

R
ep

re
se

nt
at

iv
es

. A
 p

re
de

te
rm

in
ed

 c
on

ve
rs

io
n 

fa
ct

or
 a

pp
lie

s 
be

tw
ee

n
C

V
 a

nd
 d

iff
er

en
t 

cu
rr

en
ci

es
 f

or
 p

ay
m

en
ts

 o
f 

bo
nu

se
s 

an
d

co
m

m
is

si
on

s.
G

ro
up

 V
o

lu
m

e 
(G

V
): 

A
 R

ep
re

se
nt

at
iv

e’
s 

pe
rs

on
al

 Q
V,

 p
lu

s 
th

e
ac

cu
m

ul
at

ed
 Q

V
 o

f 
th

ei
r 

ra
nk

 q
ua

lif
ie

d 
co

m
pr

es
se

d 
pa

y 
le

ve
ls

, i
n 

a
si

ng
le

 v
ol

um
e 

pe
ri

od
.

D
ia

m
o

nd
 G

ro
up

 V
o

lu
m

e 
(D

G
V

): 
Fo

r 
a 

qu
al

ifi
ed

 D
ia

m
on

d 
Te

am

R
o

ya
lt

y 
O

ve
rr

id
e 

B
o

nu
s:

 R
oy

al
ty

 O
ve

rr
id

e 
Bo

nu
se

s 
ar

e 
ca

lc
ul

at
ed

at
 6

%
 o

f 
C

om
m

is
si

on
ab

le
 V

ol
um

e 
on

 p
ro

du
ct

 p
ur

ch
as

es
 o

n 
th

e 
fir

st
ac

tiv
e 

le
ve

l, 
8 

%
 o

f 
C

V
 o

n 
up

 t
o 

th
e 

ne
xt

 f
ou

r 
ac

tiv
e 

le
ve

ls
, a

nd
 2

 %
 t

o
5 

%
 o

n 
th

e 
C

V
 o

f 
th

e 
6t

h 
ac

tiv
e 

le
ve

l 
ba

se
d 

on
 m

on
th

ly
 q

ua
lif

ic
at

io
n.

D
ia

m
o

nd
 B

o
nu

se
s:

 P
ay

s 
2 

%
 o

n 
pe

rs
on

al
 D

ia
m

on
d 

gr
ou

p 
C

V
 a

nd
2 

%
 o

n 
up

 t
o 

6 
ge

ne
ra

tio
ns

 o
f 

D
ia

m
on

d 
gr

ou
p 

C
V.

C
o

m
pr

es
si

o
n:

 T
he

 R
oy

al
ty

 p
ay

ou
t 

ca
lc

ul
at

io
n 

w
ill

 s
ea

rc
h 

th
ro

ug
h 

as
m

an
y 

le
ve

ls
 a

s 
ne

ce
ss

ar
y 

to
 f

in
d 

ac
tiv

e 
R

ep
re

se
nt

at
iv

es
 (

10
0 

Q
V

) 
fo

r
pa

y 
le

ve
l 

de
te

rm
in

at
io

n.
 T

he
 c

al
cu

la
tio

n 
w

ill
 c

om
pr

es
s 

th
e 

in
ac

tiv
e

vo
lu

m
e 

to
 t

he
 s

am
e 

pa
y 

le
ve

l a
s 

th
e 

ac
tiv

e 
R

ep
re

se
nt

at
iv

e.

Q
ua

lif
yi

ng
 V

o
lu

m
e 

(Q
V

): 
T

he
 v

al
ue

 a
ss

ig
ne

d 
to

 a
 p

ro
du

ct
 w

hi
ch

co
nt

ri
bu

te
s 

to
w

ar
ds

 a
 R

ep
re

se
nt

at
iv

e´
s 

m
on

th
ly

 p
er

so
na

l 
an

d 
gr

ou
p

Le
ad

er
 o

r 
ab

ov
e,

 D
G

V
 i

s 
eq

ui
va

le
nt

 t
o 

th
e 

to
ta

l 
gr

ou
p 

qu
al

ify
in

g
vo

lu
m

e 
of

 t
he

ir
 d

ow
nl

in
e 

D
ia

m
on

ds
 a

nd
 a

bo
ve

, 
do

w
n 

to
 t

he
 n

ex
t

qu
al

ifi
ed

 D
ia

m
on

d 
or

 a
bo

ve
 u

p 
to

 s
ix

 q
ua

lif
ie

d 
D

ia
m

on
d 

le
ve

ls
 d

ee
p,

 in
a 

si
ng

le
 v

ol
um

e 
pe

ri
od

.

M
yP

ay
 P

lu
s:

 Q
ua

lif
ie

d 
R

ep
re

se
nt

at
iv

es
 w

ill
 b

e 
el

ig
ib

le
 t

o 
re

ce
iv

e 
a

20
 %

 M
yP

ay
 P

lu
s 

Bo
nu

s 
on

 t
he

 c
om

m
is

si
on

ab
le

 v
ol

um
e 

of
 t

he
cu

m
ul

at
iv

e 
or

de
rs

 (
up

 t
o 

27
0 

C
V

) 
an

d 
on

 t
he

 C
V

 o
f 

m
on

th
ly

 A
M

O
or

de
rs

 (
up

 t
o 

27
0 

C
V

) 
of

 p
er

so
na

lly
 e

nr
ol

le
d 

R
ep

re
se

nt
at

iv
es

.
Q

ua
lif

ie
rs

 a
re

 R
oy

al
ty

 O
ve

rr
id

e 
qu

al
ifi

ed
 R

ep
re

se
nt

at
iv

es
 w

ith
 a

m
in

im
um

 1
00

 Q
V

 A
M

O
 s

ub
sc

ri
pt

io
n.

 T
he

 d
iff

er
en

ce
 b

et
w

ee
n 

th
e

re
gu

la
r 

R
oy

al
ty

 O
ve

rr
id

e 
Bo

nu
s 

an
d 

th
e 

20
 %

 M
yP

ay
 P

lu
s 

is
 f

un
de

d
th

ro
ug

h 
a 

pr
o-

ra
te

d 
re

du
ct

io
n 

in
 u

pl
in

e 
R

oy
al

ty
 a

nd
 D

ia
m

on
d 

Bo
nu

s
pa

ym
en

ts
.

BR
EA

K
AW

AY
:  

D
IA

M
O

N
D

 B
O

N
U

S

U
N

IL
EV

EL
:  

RO
YA

LT
Y

 O
V

ER
R

ID
E

G
EN

ER
AT

IO
N

S 
O

F 
H

EA
LT

H
 -

 C
O

M
PE

N
SA

T
IO

N
 P

LA
N


